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When architect William Murray of URS Corporation was asked to design the Florida Armed
Forces Reserve Center, a multi-use military facility located in Pinellas Park, (St. Petersburg)
Florida, he was directed to incorporate energy efficiency, green building materials and force
protection into the design.

“Since September 11th, all military buildings must have force protection built in,” explained
Murray.  “ICF construction was the most cost effective way to achieve that.  Masonry
construction would require reinforcement in every block at a cost 25% greater than the cost for
ICF construction.” 

The project’s general contractor, Hunt Construction Group of Tampa, chose Icon, Inc.,
located in Ft. Myers, as the ICF subcontractor because of their experience with large-scale ICF
projects, such as the Waterside high-
rise condominiums.  Icon
recommended Reward's iForm for
the project.

Murray said that the iForm was a
good choice because the form
design made for quicker installation,
provided more flexibility in the
design, and made application of the
finishes easier. “For example, we
were able to line all the warehouse
walls with gypboard, because it is
fully supported on the ICF walls.
Ordinarily gypboard would not be
an acceptable interior finish,
because it is too easy to punch holes
through when it is fastened to steel
joists,” he said.  Murray also liked
the cost savings that came from
being able to apply the ICF synthetic stucco exterior coating directly to the forms.

The cost savings associated with the speed of ICF construction also impressed Project
Manager Stan Shaw of Hunt Construction Group.  Shaw maintained that if concrete block had
been specified, the project would be at least a month behind where it is now.  He said that the
military representatives are extremely pleased with the progress so far, and never thought the
project would be this far along this fast.  “After overcoming the challenges and learning curve of
working with a product new to us, I would certainly use Reward again.  The project has gone
very smoothly.”

President Ed Storm spoke about the significance of this project for Reward and for the ICF
industry.  “This was a very complicated, but also a very important project,” he said.  “The federal
government is looking at alternative building products that provide lower life cycle costs and
more durability.  There is a potential for a very large inventory of projects for ICF
construction.”

Of building with the iForm, Hunt construction Group Project Director Michael Savidakis
said, “This is a fairly simple system with great potential for future projects.  ICF provides
opportunities with skilled and unskilled labor resources, yet maximizes efficiency of cost and
schedules.”

The facility is actually three separate buildings totaling 140,000 total square feet.  The ICF
structural walls for the center building are 44 ½ feet high, and for the two peripheral buildings
18 feet high.  A late summer 2004 completion date is expected.

Energy efficiency, green building and force protection
issues led the U.S. military to choose Reward for the
Armed Forces Center.
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Reward Wall Systems, Inc. recently
converted from the discontinued Energy
Star Ally program to become an Energy
Star Manufacturing Partner and we strongly
encourage you to sign up as an Energy Star
Construction Partner.

Many architects and designers, either on
their own or at the direction of their clients,
are looking for builders and building
materials that adhere to the green building
concepts of saving energy, wise use of
construction materials, healthy and
comfortable environments for occupants,
lower operating costs and environmental
friendliness.

You can promote yourself as a green
builder by becoming an Energy Star
Construction Partner.  It’s easy to do, and
there is no cost associated with signing up.
Just go to the Energy Star web site at
www.energystar.gov and click on the link for
homebuilders, lenders and raters.  As an
Energy Star Construction Partner, you have
the right to display the Energy Star logo on
all of your promotional literature and
promote yourself as an Energy Star Partner.
To keep your listing in good standing, you
must have one house per year rated by an
Energy Star rater.  To help with
promotion, we now have available a new
flyer outlining the green building
aspects of Reward. Call us at 
800-468-6344 and order a supply today.



PROJECT PROFILE
•  San Luis, Colorado

•  Head Start Childcare Center

•  5,800 total square feet; 5,400
finished square feet

•  Active/passive solar design

•  Stucco exterior finish

•  EPDM membrane with
gravel ballast roof

•  Attic insulated to R-40

•  Photovoltaic electric system-
15kW Uni-Solar panels and
batteries

•  Interior day lighting;
Solatube skylights

•  Pella R-5.5 windows with
integral shades

•  Non-toxic and low VOC
building materials and
finishes throughout

•  11" iForm

Reward ICF walls create a perfect environment to house a creamery
and restaurant.

The owners of Billock’s Village Café and Creamery in
Rootstown, Ohio, have to deal with several temperature issues on a
daily basis.  Not only do they have to keep their customers warm
or cool, depending on the season, the equipment they use has to
provide both hot and cold food.  

Despite that, during construction, café owner William Billock
reduced the size of his HVAC system by 50% from what the
architect had specified.  Billock knew the smaller heating and
cooling units would be fine, because he is also a builder who has
used Reward ICFs for basements and whole houses.  “I am very
happy with Reward ICFs and will only use Reward in the houses I
build from now on,” he said.

When construction of the restaurant began last December,
Billock was planning on the project taking about eight months
based on the fact that they had to move several structures from the
land and that Ohio was experiencing an unusually severe winter.
They finished in six.  “We worked right through the winter,” said
Billock, “and that's why I will always use Reward—I can build year
around.”

Since moving in and opening for business, the building has been
everything Billock had hoped for.  He said the restaurant has
stayed cool during the hottest summer days even with the smaller
air conditioning system.  “Heating is never an issue in a restaurant
because of all the heat generated by our equipment combined with
the heat of the people inside,” Billock explained.  “It’s the cooling
that is the issue—if you don’t have a problem with the cooling,
you know you won’t have a problem with the heating.”

Billock said that while his customers enjoy the quiet comfortable
atmosphere, they really don’t notice that the restaurant building is a
little different.

GREEN IS THE COLOR FOR COLORADO
HEAD START BUILDING
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PROJECT PROFILE
•  Rootstown, Ohio

•  Restaurant and ice cream
store

• 4,700 square feet
• Brick, cement board and

vinyl exterior finish
•  Fiberglass shingle roof

•  25-ton Geothermal HVAC

•  11" iForm

REWARD MIXES PIZZA WITH ICE CREAM

The state-of-the-art San Luis Head Start building should incur
almost no heating and cooling expenses.

Although the new 5,800 square foot San Luis Head Start
Childcare Center in San Luis, Colorado, seems to be the color of
old adobe, it’s actually green.

Boulder, Colorado architect Michael Bertin of Architectural
Harmonics designed the passive/active solar building to be nearly
100% energy self-sufficient and use environmentally friendly native
materials.  It features a solar gallery that, in winter, captures passive
solar heat, which is contained by the Reward ICF walls.  Shades are
angled to keep out most of the solar heat in the summer, and
again the Reward ICF walls serve to insulate against the heat.
Heat chimneys vent solar heat gain in the summer and circulate it
into the classrooms in winter.

“This is a very unique building, and everything in the building
enhances its energy efficiency,” said Bret Verna of BAV
Construction in Pueblo West, Colorado, the Reward distributor
and builder on the project.  “They are going to have almost no
utility expenses throughout the life of the building.”

Bertin said that the design of the building reflects the historic
nature of the San Luis area in the style, color, proportion and
choice of materials.  “At the same time, many features of modern
sustainable technology have been integrated into the building
design,” he said.  “The intention behind the design is to add to the
educational quality of the facility as a model of sustainable
building and to instill pride in the children and the surrounding
community as to their rich cultural heritage.”

Bertin said that the building will serve as a model for future
Head Start schools to be built in the southwest region of
Colorado.  He is in the process of applying for LEED (Leadership
in Energy and Environmental Design) certification for the building.



A corner lot allows access from both the font and the back of the house.

HOMEOWNERS’ RESEARCH LED
THEM TO REWARD
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You still have a chance to sign up for the 2004 Reward Wall
Systems Annual Convention, even though the registration deadline
has passed.  We have a few extra spaces available that will be filled
on a first come, first served basis, so it’s not too late to join us on
our fun-filled cruise convention!

Convention activities begin with a bon voyage party aboard the
Carnival cruise ship Victory on Saturday January 25.  Educational
sessions fill the mornings of the next two days with afternoons
free.  Visits to the islands of St. Maarten and St. Thomas are
scheduled on the third and fourth days.  A final morning education
session is scheduled for Friday January 30, and the awards and
concluding party will take place Saturday evening.  The ship will
dock February 1.  This schedule provides us with thorough,
productive work sessions as well as plenty of time to relax and
have fun in between.

The educational sessions will be just that, with first-class
speakers like Rick Heiserman of Ankrom-Moisan, the architectural
firm that designed the huge Trendwest Resort in Seaside, Oregon,
built with Reward infill walls.  Other notable speakers include
Harry Boody of Boody Systems, speaking on mold and HVAC
issues; Steve Nelson of First Federal Bank of Minnesota, the bank
that is partnering with Reward on a new service we are offering;
and Dave Sutton of Marketing Scientists, on break-through
marketing ideas.  You'll also hear an ICF industry update from
National Sales Manager Dave Barla, and of course, no convention
would be complete without the Reward Wall Systems update
presented by President Ed Storm and Chief Operating Officer,
Hank Pfeiffer.

Call 800-468-6344 for space availability, and plan to join us for a
week of education and fun.  And don’t forget—it’s tax deductible!

When Paul Lazowski of P & P Construction located in Camano
Island, Washington, visited with a couple wanting to build a new
home, he found they had done their research.  They wanted their
home built with manmade materials that save trees, and they
wanted it to provide comfortable, even temperatures throughout
the year.  Their research had led them to the Reward Wall Systems
website, and they asked for more information.

Lazowski called the couple after receiving the lead from Reward,
and invited them to meet him at his home.  After experiencing
what a Reward home is all about, that’s all it took.  They liked what
they saw, and the project was a go.

Completed last winter, the couple’s house is built on two levels
in a beautiful setting overlooking Fidalgo Bay on Puget Sound.
They said it is everything they were looking for and that when they
moved in last January, the outside temperatures were still quite cold

in their area, but the inside temperature was “grand.”  They went
on to say that this summer, by opening the windows to get the
fresh breeze off the bay at night, they used no air conditioning at
all because the house captured and held the cool air.  They did
mention that they had to use “…just a couple of fans when it got
hot in July!”

Recently the homeowners watched a basement being
constructed and poured across the street using wooden forms.
They said, “The whole process took about three weeks, with
several more days to remove the forms.  It all looked very archaic
to us!”

MISSED THE DEADLINE?  CONVENTION 2004 COULD STILL BE A POSSIBILITY!

PROJECT PROFILE
•  Anacortes, Washington

•  One-story house with
walkout basement

•  4,800 square feet, all finished

•  Hardi-Plank and stone
exterior finish

•  PABCO 30-year shingles

•  Carrier Weathermaker 80,000
BTU  HVAC with 94.1%
efficiency

•  11" iForm

The homeowners kept cool during the hottest summer months by
just using a couple of fans.



Letter From the President

Bui ld  Dif ferent ,  Bui ld  Better  sm O f f i c e  o f  t h e  P r e s i d e n t

4115 South 87th Street Omaha, Nebraska 68127 1.800.468.6344 402.592.7077 Fx 402.592.7969 www.rewardwalls.com

Dear Reward Building Professionals,

Recently I learned of a story that illustrates the success of our new 3-In-1 Financing
program.  A couple in Kansas applied to their local bank for a conventional mortgage loan to
finance their new Reward home.  The loan officer at the bank, being unfamiliar with ICF
construction and the resulting appraisal values, was reluctant to grant the loan.  When the
couple learned of the 3-In-1 Financing program, they applied for it, and have received pre-
approval.

The 3-In-1 Financing program has generated a lot of interest in the short time since we
introduced it, and it is just the latest of several products and programs we have made available
to help you to penetrate your local construction markets.

Beginning with the introduction of the iForm™ itself, we opened up the commercial
construction market as never before.  In addition to the highly visible condominiums and
resorts, we have seen our customers involved in more and more small and medium sized
commercial projects ranging from strip malls to office warehouses to medical labs to hotels.  
While we’re very happy about this increase in commercial construction, we never forget that
the largest share of Reward form sales is in the residential market. For that reason, we added
the 9" iForm to our product line to provide more choices for above-grade ICF construction.
The 9" iForm has become very popular with residential builders, and has caught on as a good
choice for many interior and sound walls as well.

Last January we began producing the Reward ledge form, which eliminated the often time-
consuming process of fabricating ledge forms on the job site.  During the process of
developing the ledge form we also developed xLerator™, a better, more efficient way to
reinforce the ledge form, saving even more time on the job and positioning you as a company
that provides quality projects on time.

When we begin full production of our new 15" iForm at the end of October, any
construction projects requiring 10" concrete walls will be open to you to bid on as well.  As
you continue to penetrate new markets and expand established ones, Reward Wall Systems,
Inc. will continue to provide you with the products, the technical service and support and the
programs like the 3-In-1 Financing program that will make it easier for your customers to
choose Reward.

Best regards,

Ed Storm
President
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Floating & Compression
Two common, but manageable, problems can occur during the

process of stacking and placing concrete into ICFs—floating and
compression.  Floating occurs when the forms tend to rise up
during concrete placement and/or vibrating due to the hydrostatic
concrete fluid pressures, or the upward pressure of the wet
concrete.  Compression occurs when the forms compress or settle
during the placement of the concrete due to the wet weight of the
concrete.  Both of these problems can occur with any brand of
ICF product.

Floating and compression are easily managed by using a few
simple but important construction techniques.  You should always
fit the forms tightly from course to course as the forms are being
stacked.  An easy way to ensure they are tight is to lightly pound
the forms together with a bare hand.  This will lock the forms
together firmly to prevent  floating and remove any gaps that
could create settling or compression.  Also secure the forms
together by external means such as bracing, taping or scrapping.

To prevent floating, it is important to secure the courses
together.  Typically you can accomplish this by fastening a bracing
strongback to the forms.  If you are not using a strongback, you
must use some other means of securing the courses together, such
as fiber tape or fastening scrap pieces of 1x or 2x or OSB sheets
across the form joints.  

To prevent compression, allow the forms to settle or compress
when the concrete is placed into them.  When fastening the
bracing strongback to the wall, make certain that the screws are
loose to allow the forms to settle.  You can accomplish this by
using the slotted hole in the strongback and not tightening the
screw too tight to allow the strongback to slide freely up and down
the forms.  When tilting the wall slightly inward, make sure it isn’t
tilted too far, as this will cause the outside of the block to
separate giving the perception of uplift.  Use course threaded
number eight screws.  

Exterior Finish Transition Details
As everyone knows, an approved exterior finish must cover all

EPS foam.  Below grade basement walls must have a water-
proofing membrane attached to the exterior wall face, and above
grade EPS walls must have siding, brick veneer, stucco, EIFS or
some other type of exterior finish.

However, an area that is sometimes overlooked is the transition
area between a Reward ICF basement and a wood frame above
grade structure.  This is the area where the basement wall extends
above grade for several inches before the sill plate transitions to
the wood frame structure.  You can cover this area of exposed
EPS in several ways, such as a peel and stick product called
Protecto Wrap, a waterproof type stucco or EIFS, or traditional

parging.  The siding should overlap the material covering the foam
above grade, and that material should overlap the waterproofing
material below grade.  The materials should always overlap, and
never terminate or butt up to each other.  Overlapping the
materials provides for good drainage.

Regional Trade Shows Yield Quality Leads

The often-imitated Reward Wall Systems trade show booth
has made appearances at several large regional trade shows
throughout the country in 2003.

Brandie Allen-Rezac, director of marketing at Reward, cited
several reasons why Reward chose to appear in these shows.
“We have found the regional trade shows to be much more
productive in terms of the type, number and quality of the
leads we receive from them,” she said.  “The regional shows
bring us closer to the marketplace than the large national
shows.  For example, with national shows such as NAHB or
World of Concrete, only about 10% of the leads we captured
were referred to our customers.  With the regional shows, we
are able to send 40 to 50% of the leads out to our customers,
and in the case of the Atlantic Builders Show, nearly 100% of
the leads went out to our customers.” 

She went on to explain that while exhibiting at the large
regional shows increases our visibility throughout the country,
the shows Reward selects to exhibit at are business-to-business
shows, not local home shows.

This year Reward has appeared in the Atlantic Builders
Show in Atlantic City, the AIA National Convention in San
Diego, and the Southeast Builders Conference (SEBC) in
Orlando.  In October we will be at the Design-Build
Conference (DBIA), also in Orlando, and will share the
Cement & Concrete Promotion Council of Texas (CCPC)
booth at the Texas Society of Architects show in Fort Worth.
Reward plans to return to the NAHB show in 2004 in addition
to the regional builder shows

Reward Distributor Enjoys 50-Year Association with BSA

This October, Reward distributor Don Morgan of Cullman,
Alabama, will mark the 50th anniversary of his association
with the Boy Scouts of America.  Starting as a Cub Scout in
grade school and working his way up through the ranks to
become an Eagle Scout by the time he was in high school,
Morgan continued his association with the organization in his
adult life serving in increasingly responsible leadership roles.
Morgan, who always attends the Reward national conventions,
missed the 2003 event because he was accompanying a group
of Scouts to 20th World Scout Jamboree of Scouting in
Thailand.

Congratulations, Don—we’re proud of your wonderful
accomplishments and dedication to the Boy Scouts 
of America!

Stay InFORMed

Technical Tips



Since Reward introduced the iForm flat wall form in mid 2000,
Reward has added several sizes and configurations to the product
line—a 9" straight, 90º corner and 45º corner; the 13" 45º corner
and the 11" and 13" ledge form along with its xLerator™
reinforcement system.

Now the 15" straight and 90º corner forms, scheduled for
production in November, will complete the iForm product line.
The 15" iForm retains the same popular design features of the
other iForm products and is completely reversible and flippable.
The form provides 2 ½" of foam surrounding the 10" reinforced
concrete core for a base R-value of 22 and a 4-hour fire rating.

Chief Operating Officer Hank Pfeiffer, who has been active in
the design and implementation of the complete iForm line from
the beginning, is pleased with the addition.  “The 15" iForm
substantially completes and rounds out our iForm product line.  It
will further expand the ability of our customers to penetrate
additional construction markets that require thicker, stronger walls,”
he said. 

Jason Fritz of Cemstone Concrete Products located in

Minneapolis agrees.  “Many commercial projects have already been
designed with 10" or 12" concrete walls, so when I make a
presentation to the architects about a 4, 6 or 8" wall, it doesn’t sit
too well with them.  They don’t want to have to redesign for an 8"
wall.  We really need this 15" form to be able to compete for those
jobs.”

Ten-inch concrete walls also are favored for large commercial
projects, projects with a high degree of storm safety requirements,
and projects with taller, deeper basements.

15" FORM ROUNDS OUT THE iForm™ LINE


