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The Reward web site has once again
undergone a major transformation,
and the result is a new and improved
site that contains more information
that is more accessible.

“Our web site is very popular,” said
Director of Marketing Brandie Allen-
Rezac.  “One of our main goals was to
avoid moving the information around to
the degree that previous visitors would
have difficulty finding what they are
looking for.  At the same time, however,
we wanted to target some new audiences
and industries, and break up some of the
sections into smaller parts to provide
clearer focus,” she added.

New sections that have been added
contain information for architects and
engineers, large-scale developers and
building owners, and ready-mix
manufacturers.  The other main sections
include homebuyers, residential builders,
and commercial builders.  A complete
updated installation manual, CSI
specifications, estimating software, and
CAD drawings are also included.

Another new feature is the Product
Overview, which provides in-depth
descriptions of iForm™, 
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REWARD'S NEW PRODUCTS AND PROGRAMS 
UNDERSCORE CUSTOMER SERVICE PRIORITIES

THE REWARD WEB
SITE EVOLVES AGAIN

Never a company to remain satisfied and static, Reward Wall Systems, Inc. is bringing out
new products and services at a rate that is surprising, even for us. And the focus of all this
activity is providing more tools, service and support for our customers.

During the months of May
and June, Reward has brought
out the new 9-inch iForm™, a
revised and improved iForm
installation manual, a tall wall
bracing system and improved
regular bracing, a national
advertising campaign designed to
bring more attention to our
network of building
professionals, and a new and
improved Reward web site with a
refreshed look.

9-inch iForm.
Reward’s newest ICF, the 9-

inch iForm, will be in full production July 1. Designed as an above-grade exterior wall form,
the 9-inch iForm reduces the amount of concrete needed while still providing superior
strength, insulation, air quality and noise reduction compared to other types of wall
construction. The 4-inch interior cavity contains the unique iForm ties that feature three
loose fit, two-deep rebar holders and wide fastening surfaces, making it as flexible and easy
to use as the original iForms. In addition to above-grade exterior walls, the 9-inch iForm is
also the ideal choice for interior partition and sound walls. This form makes Reward
construction much more cost competitive with wood and other types of above-grade
construction.

All of the iForm products were designed to work together efficiently to produce the best
wall possible. The two-inch increments in the exterior width of the forms means that the
11-inch iForm can be placed securely on top of the 13-inch iForm and the 9-inch iForm fits
securely on top of the 11-inch form. The exterior surface of the wall created is straight and
even, and on the inside, the narrower form still has a secure seat on which to rest, providing
stability. 

Installation Manual
We have revised and upgraded the iForm Installation Structural and Technical Manual to

include the specifications, detail drawings and engineering information for the 9-inch iForm
and the 13-inch 45º corner, which we also recently added to our product line.

In addition, the iForm manual has been edited to include improved installation
techniques, upgraded engineering information, and additional compatible product
information. A new iForm manual will be included with your first order of the 9-inch
iForm. You also can order the contents only, at a discount, to replace the contents of your
current iForm manual.

Tall Wall rBase™
Reward ICF buildings are growing—in height and in scope—due in large part to the

introduction of iForm. Because taller walls need taller bracing, we are now offering a tall
wall rBase. The tall wall bracing is just as easy to use as the standard rBase, and goes 

Continued on Page 6

Part of Reward’s 2002 ad campaign focuses on architects.



If William Shakespeare suddenly found himself
alive and well today in Mentor, Ohio, he would feel
right at home.  Reward distributor John Miller, of Tri-
County Insulated Building Systems, Inc. supplied the
forms for a Tudor-style house and workshop that
recall the look of the homes built back in
Shakespeare’s day.  But Shakespeare would be amazed
at how quiet and comfortable this modern version is.  

Miller was brought into the project when the
owner researched ICF construction and told his
general contractor to either use Reward or find
another job.  “The installer was a masonry
contractor,” explained Miller.  “This was his first
experience with ICF construction, and they kept
going in spite of bad winter weather.  Some days they
had to sweep the snow so they could work.” The
decorative timbers were attached to the
buildings’exteriors using the Reward form ties as well
as Tapcon fasteners.

According to Miller, Reward’s energy efficiency was
demonstrated when the owners of the house had an
imported fireplace unit installed.  During the winter
months they only had to burn wood once in the
morning to warm the house for the day until the
outside temperatures got low enough to cause the
furnace to kick on.
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PROJECT PROFILE
•  Mentor, Ohio
•  3,700 finished square feet; 5,200 total
•  2-story house with unfinished full

basement
•  Separate workshop/office
•  EIFS exterior finish; timbers attached to

form fastening surfaces and tapped into
concrete with Tapcon fasteners

•  Asphalt shingle roof
•  5-ton geothermal heat pump
•  Wood burning masonry stove/fireplace in

middle of open living area 
•  9 ¼" eForm

The photos show the evolution of a Tudor-style
house and workshop.

Middle right: The house and workshop were great
looking, even before the wood trim was added to

give them the look of Tudor-style buildings.

Bottom right: The completed house and workshop
take on the look of an old English estate.

Shakespeare In The 21st Century



The modified pueblo architectural design is the first thing that
people notice about two Reward ICF commercial buildings in Santa
Fe, New Mexico.

“This type of look is easy to achieve with ICFs,” said Joe Ayala of
Reward Wall Systems of New Mexico, Inc. “They needed straight
walls, square corners, and a surface that would support an EIFS
exterior finish—Reward forms provided all of that and more.”

The builder, who also owns the buildings, likes Reward ICFs so
much that he has used them for three buildings—the two side-by-side
commercial buildings and his own 3,700 square foot house.  The first
of the two commercial buildings is a 15,000 square foot
office/manufacturing plant, which was completed in September of
1998.  The builder said that the job site superintendent for that project
had never used ICFs before and was very impressed, not only with the
ease of construction, but also with how stable the temperature of the
building was even when only the shell was up.  The second building is
slightly smaller at 14,400 square feet and was just completed in April

of this year.  The tenant of the
first building has already leased
space in the second.  In addition
space already has been leased to
a sandwich shop, a mailing house
and a computer business.
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PROJECT PROFILE
•  Santa Fe, New Mexico
•  15,000 square foot 

office/manufacturing
•  120,000 BTU furnace
•  96,000 BTU coolers
•  14,400 square foot 18-unit 

office/retail

•  2-ton combination 
HVAC, 1 per space

•  Roofs—Metal decking
with improved
bituminous cap sheet

•  EIFS exterior finishes
•  11" eForm

PROJECT PROFILE
•  Whitewater, Michigan
•  1,400 square feet finished;

3,376 square feet total
• Vinyl siding exterior

finish
• 30-year 3-in-one asphalt

shingle roof

•  60,000 BTU, 2-ton 10
SEER HVAC

•  75% marble floors
•  Fireplace
•  Oak cabinets
•  Plastic blend decking on

porch
•  9 ¼" eForm

Santa Fe Commercial Buildings
Reflect Southwest Culture

The modified pueblo architecture give a Southwest feel to these
Santa Fe office buildings.

The first of the two similar
buildings was completed 
in 1998.

A $120,000 turnkey project features many extras.

Construction went smoothly
in spite of hitting bedrock
two feet down.

$120,000
Turnkey
House

A common mistake many people make about ICF residential
construction is that it is for higher end homes only.  Benito and
Angelica Verduzco of Whitewater, Wisconsin, had other ideas,
though, and Roy and Dave Zimmerman of Wisconsin Insulated
Forms provided them a 3,376 square foot turnkey home 
for $120,000.

“That was a little more than we had budgeted for, but we are
quickly making up the difference with our utility bills,” said
Angelica Verduzco.  She went on to explain that on a day when the
outside temperature reached 85 degrees, the inside temperature
remained in the high 60’s without running the air conditioning.
“We’re very happy with it,” she added.

According to Roy Zimmerman, the project went smoothly in
spite of the fact that they hit bedrock and had to raise the house
two feet higher than normal.  They still were able to complete the
one-story house with a deeper full basement for the agreed 
upon price.
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Letter From the President

Bui ld  Dif ferent ,  Bui ld  Better  sm O f f i c e  o f  t h e  P r e s i d e n t

4115 South 87th Street Omaha, Nebraska 68127 1.800.468.6344 402.592.7077 Fx 402.592.7969 www.rewardwalls.com

Dear Reward Building Professionals,

All testing is complete on the 9" iForm™, and we are gearing up to go into full
production with this newest Reward product line by July 1, 2002. 

One of the main things that sets Reward Wall Systems, Inc. apart from the rest of the
ICF industry is our commitment to product innovation, and the 9" iForm is a classic
example of that commitment. We recognized the need for an insulating concrete form
that produces a wall that is not as thick, but provides all the strength, insulating properties
and noise reduction of the thicker ICF walls. 

Because the 9" iForm uses less concrete, the up front costs for an ICF structure are
slightly reduced, making us much more competitive with above-grade wood frame
construction. This will result in greater opportunities for you to expand your customer
base and penetrate a market that previously was unavailable to you. We have already
incorporated the technical information for the 9" iForm into our newly revised
installation manual, and other technical and informational material is available. As always,
we are fully supporting the 9" iForm from day one.

Because of the popularity of iForm, we are expanding our manufacturing capacity. The
New Brighton, Pennsylvania, plant will begin producing the 11" and 13" iForm in July,
and a new plant located in Wilsonville, Oregon, will begin production of the 11" and 13"
iForm soon.

Start making your plans now to join us next January 12 - 14 in beautiful Cancun, Mexico,
for the 2003 Reward National Convention. This will be a unique event in our company
history. We have an exciting destination and are tailoring our meetings to take full
advantage of our surroundings. Bring your spouse and join us for this working vacation.
Watch for an informational brochure and registration form to arrive in the mail soon, and
register early to take advantage of deep discounts. Space is limited, so don’t delay.

One face we will surely miss at the 2003 convention is that of Chuck Lipari, a long-time
Reward distributor in the Denver area. All of us at Reward were extremely saddened by
his unexpected death last March. Chuck had been an important fixture at Reward for
many years, and he was extremely helpful to me when I first took over the company.
Over the years I had grown to respect his professionalism and to value his friendship. All
of us retain warm memories of Chuck, and therefore, he will always be a part of Reward.

Best regards,

Edward L. Storm
President



Understanding and using the proper techniques when
placing concrete in the corners is the key to successful
Reward wall installation.

Layout and Planning. The first step to a successful pour
involves studying the building plan to determine where the
“outlet” will be for the concrete to flow. As a rule of thumb,
determine which corners have either a door or window or another
corner within 12 feet or less from them. Use outside corner braces
on these corners. When doors, windows and corners are close to
each other they create greater concrete pressures on the corner.
The closer the doors, windows and corners are to each other, the
stronger the outside corner bracing needs to be.

Bracing and Securing the Corner. Secure and level the first
course. On each succeeding course, secure each corner to the
adjacent straight forms to keep them from separating during
concrete placement. You can use zip or wire ties, fiber strapping
tape or patches of OSB or plywood. Use corner bracing only in
situations as described in the previous section. Bracing is not
required for the corners located more than 12 feet from doors,
windows or other corners, so in those areas simply use the
standard 6-foot spacing for bracing along the lengths of the walls.

Concrete Placement. For concrete placement, I recommend an
overhead concrete boom truck. The end of the concrete hose
should be reduced to 3-inch diameter with either a double 90-
degree bend or “S” attachment at the end of the hose. 

Place the concrete so that it “pyramids” up in the corners. In
other words, the concrete should be at its highest point in the
corner. Never direct the hose or concrete directly into the corner.
You can pyramid the concrete by holding the hose steady at a
point on one side of the corner about two to three plastic ties
away from the corner for 5 to 15 seconds. Then quickly move the
hose to the other side of the corner for 5 to 15 seconds. This will
create the pyramid of concrete and get the concrete flowing away
from the corner. It is very important that the concrete slump
allows the concrete to flow down from its pyramid in the corner
and flow out at about a 45-degree slope. If the concrete is bridging
up too quickly, the concrete mix is too stiff.

Concrete Mix. Of course, having the correct concrete mix is
essential for successful concrete placement. The concrete you use
should have a minimum compressive strength of 2,500 psi,
although a slightly higher strength of 3,000 to 4,000 psi is easier to
work with and provides additional strength to the walls with little
or no additional cost. The concrete slump should be 5.5 to 6.5.
The concrete should arrive at the job site in the truck with the
specified slump—do not add water at the job site. The thicker the
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Technical Tips

Stay InFORMed

form, the lower the required slump. Finally, the concrete should
have a maximum aggregate size of 3/8" to ½".

With proper layout and planning, bracing, placement techniques
and concrete mix, corners become just as easy as the rest of the
Reward wall.

Guest Columnist:
Lyndon Lee, 
Tri-State Insulated Concrete Forms 
Mabel, Minnesota

Planning for Trouble—
Free Corner Pours

Use it for above-grade residential and commercial
exterior walls, interior partition walls, sound walls and
special applications like pools and retaining walls.

Save on concrete and increase interior square footage
while providing superior energy, safety, sound and air
quality benefits.  Free updated iForm manual with your
first load of 9-inch iForm.

You Can Cancun! By now you have received information
and a registration form for the 2003 Reward National
Convention.  Join us on the warm sands of beautiful Cancun,
Mexico, next January 12-14.  Don't miss this opportunity to
learn the most up-to-date information that will help you
succeed throughout the rest of the year, and to network with
the largest group of pure ICF building professionals
anywhere.  Space is limited, so register now and take
advantage of our early-bird discount prices!

Coming July 1st!!

Web Evolves Again
Continued from Page 1

eForm™, and cDeck™ as well as rBase™, foams and glues, and
other equipment you can purchase from Reward.  The links page
now features links to concrete trade organizations in addition to
the links to the web sites of Reward professionals who have web
sites of their own and have met Reward’s guidelines.

Easy navigation and convenience were two of the most important
considerations in the redesign.  The site is designed to display a
whole page on the computer screen with little or no scrolling.
Clickable page numbers advance through the information for each
section.  The end result of the redesign is a web site that is
pleasing to the eye, easy to navigate, and provides the exact
information visitors are looking for in places they can find it.

Here comes the 
9-inch iForm—the
ICF with the most
versatile
applications yet!
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together in just about the same way. To assemble bracing for a 16-
foot wall, you simply fasten two 8-foot strongbacks together, for a
20-foot wall use two 10-foot strongbacks, and for a 24-foot wall
use two 12-foot strongbacks. Attach the adjustable turnbuckle and
the platform bracket to the strongback using the pre-drilled holes
and the long-pins provided. The turnbuckle for the tall wall
bracing is heavier than those for standard bracing. Five- and seven-
foot midspan braces are provided for added stability with the
tallest bracing.

Some design changes in the standard rBase have made it easier
to use and more stable. The turnbuckle now comes with a heavier
foot with more efficient anchoring—only one pin is needed
instead of two for each foot. In addition, the new platform bracket
is lighter weight and installs next to the turnbuckle inside the
strongback making setup easier and quicker. Only one pin is
needed to fasten the platform bracket and turnbuckle to 
the strongback.

For those who want a very basic bracing system, Reward now
offers a system that includes a strongback, non-telescoping
turnbuckle, and no platform bracket. The price is just $99 each for
an order of 48 or more, and $105 each for an order of less than

48. If you want the bracing only without the platform bracket, you
save $20 per brace.

Advertising Campaign
General builders, large-scale general contractors, architects and

ready-mix contractors are the focus of the 2002 Reward ad
campaign that is currently running in national trade magazines.
Word of mouth is one of the most effective ways to communicate
a message, and with this in mind, each ad features a prominent
Reward customer telling why using Reward Wall Systems has been
beneficial to him. 

The ads, which have been running since the beginning of 2002,
appear in Builder, Permanent Building and Foundations, Commercial
Building, Residential Architect and Concrete Products. Name recognition
is one of the most important aspects of bringing in new
customers, and name recognition is what Reward’s national
advertising campaign is all about.

Reward Web Site
Reward went online June 1 with a refreshed and upgraded web

site. [See related story, page 1.] While maintaining the integrity of
our very popular web site, we have refreshed the look, added new
artwork, and more information.  If you haven’t visited the Reward
web site for a while, pay us a visit at www.rewardwalls.com.

NEW PRODUCTS AND PROGRAMS


