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Dear Reward Building Professionals,

Unbelievable as it seems, now is the time for you to block off the date on your calendar for
the Reward Wall Systems national convention scheduled to begin January 25, 2004.

Each year we ask convention attendees to fill out an evaluation form. We then summarize
the answers we receive and use them as the basis for planning the next event. The overall
picture shows that you like an event with content that is meaningful to you in growing your
business, and also provides an opportunity for some family fun and relaxation.

Reward Convention 2004 will feature a good mix of both. Since your responses indicated
that you like the half-day meetings, but wanted more content, we have expanded the meeting
time from two half-day sessions to three half-day sessions. Although the agenda is not yet
complete, we will be focusing on the following major areas:

* Our 3in 1 home finance program and how you can best capitalize on it

» Value-added services-how to market some of the services you may not be aware
you provide

« Experienced and well-respected technical and marketing experts focusing on
issues specifically tailored to your interests

» Presentations from Reward corporate personnel to bring you up to date on
Reward and the ICF industry

The meetings are scheduled to take place during a seven-day cruise that sails from Miami
January 25, 2004, with stops in San Juan, St. Martin, and St. Thomas. Family and friends are
invited to take advantage of the bargain cruise package we will be offering, so begin planning
your tax-deductible winter vacation now, and watch your mail for more information about
dates and prices in the near future.

Some of you may have already experienced a streamlined and refined form order process
we put in place June 1. The Reward customer service department has been directed to take
form orders, complete the preliminary paperwork, submit the orders and follow up to ensure
that the form orders are filled quickly and efficiently. This is part of our ongoing efforts to
examine our corporate processes, as our customer base expands, to be sure we are providing
you with the very best customer service we can.

Best regards,

Had /- STown

Edward L. Storm
President




REWARD FORM STICKERS INCREASE JOBSITE MARKETING OPPORTUNITIES

Reward manufacturing facilities throughout the country
are now applying large stickers containing the Reward logo,
toll-free phone number and web site address to selected
straight iForms.

“The job site presents a tremendous local marketing
opportunity,” said Director of Marketing Brandie Allen-
Rezac. “Displaying the Reward Wall Systems name and
contact information so prominently is a great way to
generate additional business and build the Reward brand.
The stickers are large enough to be seen from the street,
and people who contact Reward as a result of seeing the
information will be directed back to the customer by us.”

The stickers will be applied at the factory to one straight
iForm per bundle of straights. They measure 14" high by
44" wide, so fill almost all of the space on the iForm. They
show dark blue lettering on a clear background, and from
the street look as if the lettering was painted onto the form.

Application of the stickers by the factories began June
1st. You can also order the stickers for $1.55 each by
calling the Reward shipping department at 800-468-6344. m
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The factories will apply a 14" x 44" sticker to one straight iForm per bundle
for enhanced job site marketing.
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