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REWARD’S OWNER-
BUILDER ADVISOR
PROGRAM

A new way to for you to receive value for
your expertise and professional connections.

\ REWARD)!

Home Builiding Management Process

Reward’s new Owner-Builder
ADVISOR Program offers many
Reward distributors and dealers a way
to package and market the services
they have been providing for free, and
receive the compensation they deserve
for their expertise and relationships
with subcontractors.

These days an increasing number of
homebuyers are acting as their own
general contractors—as many as 10%
of last year’s new home construction
starts. However, many of these first-
time owner/builders find the
construction process daunting, and
that often means that they rely on
you, as their Reward dealer or

continued on page 3
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A SLEEK NEW LOOK FOR
REWARD'S TRADE SHOW BOOTH

Reward Wall Systems, Inc. introduced a new concept for its trade show booth in the
fall of 1999. The booth, designed to show actual applications of plumbing, electrical
and interior and exterior finishes, not only created a sensation, but was the envy of ICF
industry competitors. So much so, in fact, that they have copied it ever since.

2003

“We did that concept very well,” said Director of Marketing Brandie Allen-Rezac.
“We needed to move on and improve.” In 2003, Allen-Rezac began to explore new
options for the booth that would again separate Reward from the competition, while
driving home the point that Reward is a sales, marketing and distribution company for
ICFs.

Keeping in mind that those who tour the trade show booths love to see pictures,
Allen-Rezac began working with Omaha-based Renze Display to come up with a way to
incorporate as many pictures as possible into a modular format. The result is a
spectacular looking adjustable modular booth that works for spaces from 40' by 40" all
the way down to 10' by 10'.

Renze Executive Vice President Mike Compton and the Renze designers came up
with the concept of displaying digitally-printed fabric walls on a lightweight metal
framework. The center of the booth is
a square made of 8' x 12' fabric photo
panels. Fanning out in four directions
from the 16" high center square are four
smaller frames, each displaying a 4' x 6'
photo panel. The smaller frames can be
arranged and attached to the center frame
according to the space requirements at any
particular show.

“Showing large
photos helps
people make the
connection
between the
product and the
end result. From
my experience,
very large graphics
catch people’s
attention,”
explained
Compton. “We
designed the booth for
good traffic flow. Two of the
four sides are completely open so
people can see through to the other side,
which is very inviting. The center of the booth is
the maximum height allowed so

continued on page 4
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6,500 SQUARE FOOT WYOMING
RESIDENCE WITH GUN VAULT

Storm safety was the issue in the choice of Reward for this
retirement home in the Bahamas.

A gun vault built with eForm and cDeck can double as a safe room.

When long-time Reward customer Jeff Bruckner of
B & B Distributors in Pine Bluffs, Wyoming, began to build
his own home, he decided to incorporate a gun vault into
the basement and use cDeck for the roof so it could also be
used as a safe room.

“A monolithic pour with the cDeck and the eForm walls
turned out to be easy to do,” said Bruckner. “First we
framed the footers and floated the first three courses
without concrete, bracing with 2 x 2s, and poured the four
feet of wall and the floor at the same time. Then we stacked
the next four feet of wall, and poured that and the cDeck
ceiling at the same time.” Bruckner maintained that the
monolithic pours went so well that he would like to try it
with 8-foot walls the next time.

The Bruckners are extremely happy with their Reward
home, which they sometimes use as a show home. The
Wyoming summers are cool enough that they didn’'t even
install air conditioning. Bruckner said that on the one or
two summer nights that are too hot to sleep upstairs, they
just move to the lower level and the temperature is fine.
Their heating bills during the winter have never been more
than $100 per month. [

PROJECT PROFILE

¢ Located south of Hope
Town on Elbow Cay, Abaco,
Bahamas

¢ Grailcoat exterior finish
* Metal roof

* Electric heat pump heating
system

e 91" eForm

* One story with cistern for
water storage underneath

¢ Approximately 3,000
finished square feet

PROJECT PROFILE

* Pine Bluffs, Wyoming * In-floor radiant heating
e Concrete decks

* 9.25" eForm for the
garage and gun vault

* One-story with walkout
basement

* 6,500 square feet
including 1,200 square

foot heated garage ¢ 11" eForm for the house

itself
* Dryvit exterior finish

The destruction left behind by the Category 4 Hurricane
Floyd on the Bahamian island of Abaco in 1999 included the
home to which Steve Dodge was planning to retire the
following year.

Dodge heard about Reward Wall Systems from an
architect friend of his and decided to build the replacement
house with it. “My builder in the Bahamas agreed to work
with me on it, and | found a lot of encouragement and
support at Reward,” he said.

He went on to explain that shipping the forms to the
island would be a major expense, but Reward agreed to
configure the pallets of forms to fit exactly into a 40'
shipping container, thus making the shipping easier and less
costly. “The energy and labor savings of building with
Reward make it absolutely worth the added cost.” Dodge
said his average monthly cooling bill for the slightly less than
3,000 square foot house is just $200. “And that includes
paying 21 cents per kilowatt-hour—it would be half that in
the States.”

Dodge, a retired professor of history, has continued to
build with Reward since the completion of his home, which
led directly to his building a Reward addition to the local
museum. “They wanted the building to be a shelter in case
another hurricane strikes the island,” he said. ]

* 100-year asphalt shingles




REWARD PARADE OF HOMES
ENTRY DRAWS ATTENTION

Savings on homeowners insurance and energy costs are added
benefits for the owners of this Parade of Homes house.

Kingsland, Texas, is an unincorporated town of about
3,500 people located 65 minutes northwest of Austin and 85
minutes north of San Antonio. That’s why Mike Pilley of
Mike Pilley Construction was surprised when more than
5,000 people toured his entry in the Kingsland Parade of
Homes last September. Pilley knew the 3,833 square foot
home would draw some interest, because it had sold three
weeks before to a couple who walked in during the
construction phase.

John and Carol Lovil knew very little about ICF
construction when they first saw the house, but were very
impressed by the ICF and steel construction in Pilley’s
Parade of Homes house. “We learned a new term, ‘stick
house’,” laughed Carol Lovil. “We had always lived in stick
houses before, and since living here, we have noticed how
solid and sound this house is. We hear no noise from the
wind or the street.”

Lovil explained that it is too soon to know a utility cost
average, but she noticed that friends living in new stick
houses had to turn their heat on much earlier this fall. “We
have already saved on our homeowners insurance,” she said,
“and we are looking forward to the savings on our energy
bills. These types of savings really help when you
are retired.” ]

PROJECT PROFILE

* Kingsland, Texas * White rock and stucco

* 2,412 heated and cooled exterior finish

square feet/3,833 total ¢ Standing seam roof
* 3-ton HVAC

e 11" iForm

* Single story on slab

¢ Featured in Fall Parade
of Homes

* Steel framing

OWNER/BUILDER PROGRAM (cont. from pg 1)

distributor, to advise and give them direction whenever they
encounter situations they don’t have the answers for.

By offering your customers a combination of your
building expertise, your relationships with subcontractors
and code officials, and Reward’s special 3 In 1 Financing
program, you can gain an advantage over the competitors in
your market. The Reward Owner-Builder ADVISOR
Program allows you to increase your revenue potential from
each customer while strengthening your relationships with
the subcontractors in your area.

The Home Building Management Process

The program includes a 120-page step-by-step workbook
that leads the owner/builder through the construction
process. The workbook includes sections on financing and
project approval, lot selection and home plans, materials
selection, the bidding process and a construction guide
specific to ICF. The manual also provides the means for
organizing paperwork and subcontractor business cards that
accumulate throughout the project.

Through this new program, you can offer your customers
who qualify special 3 In 1 Financing that includes no money
down, no payments for a year and one set of closing costs.
According to Brandie Allen-Rezac, director of marketing, a
record number of people have inquired about or applied for the
3 In 1 Financing since it was introduced last summer. Of those,
more than 3% have already had their applications approved and
are moving forward on their construction projects.

3 In 1 Financing

“The 3 In 1 Financing has been the most successful lead
generation tool in the history of Reward Wall Systems,” she
said. “Many owner/builders find it hard to get financing
because they have no track record to show, so the bank has
concerns about the project’s being finished. By partnering with
a financial institution experienced in this area, we become an
advocate for the owner/builder because the bank knows it can
rely on us to make sure all projects are completed seamlessly.”

In addition to the workbook, the Reward Owner-Builder
ADVISOR Program kit includes informational brochures
describing the ADVISOR program and the 3 In 1 Financing, a
subcontractor sales kit for help in contacting quality
subcontractors, and professionally designed home show
promotion materials to promote your services at your local
home shows.

Designed to be flexible enough for you to tailor it to your

continued on next page
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From the President

by Ed Storm

indication of the

momentum we have at
Reward that we are
converting my usual message
from a full-page letter to a column in order to
make room for all the other news we have to share.

I t’s a pretty good

2003 was a remarkable year for us. We
introduced new products—our ledge form with
xLerator™ and the 15" iForm™. We improved
the products we already had with innovations like
the plastic corner dowel and improved tie markings
for iForm. We added a new manufacturing facility
in Wilsonville, Oregon, and increased production
capacity at several of our other plants. Several
highly visible, large-scale construction projects have
come our way, and we have added some significant
new companies to our customer base.

But as satisfying as it is to look back over the
accomplishments of the past, we prefer to look to
the future and to plan where we go from here. All
of the decisions we make and the products we
produce are designed to do one thing—provide our
customers with what they need to succeed in their
markets. We know we have the highest quality
network of ICF professionals in the industry, and
that your success means success for us.

I am so excited for the future of Reward Wall
Systems, Inc. We truly are on track to dominate
the ICF industry in a big way. We already lead the
industry by almost every measuring stick. It is my
intention that the Reward team continues to widen
the gap to make it clear that we are the
unquestioned leader in the ICF industry.

REWARD'S MANUFACTURING
CAPACITY EXPANDS AGAIN

Reward recently added a new manufacturing facility in
Wilsonville, Oregon, a suburb of Portland. The Wilsonville
plant, which began producing iForm™ in November, will
serve Reward’s customers throughout the northwestern
United States. Since introducing the iForm in early 2000,
Reward has steadily increased its manufacturing capacity
throughout the United States.

“By locating our manufacturing facilities in different areas
of the country, we bring our products closer to the market
and reduce freight costs for our customers,” said Chief
Operating Officer Hank Pfeiffer. “We are committed to
continue adding more plants as we grow, and to have a
greater geographical concentration of manufacturing
facilities throughout North America.” [

NEW LOOK FOR TRADE SHOW
people will be able to see the booth from a distance.”

(cont. from pg 1)

Naturally, no Reward trade show booth would be
complete without showing Reward ICFs, however. To show
the wide variety of forms and the versatility of iForm™ and
eForm™ , straight, 90° and 45° corner forms will be
arranged around the bases of the satellite frames. And to
show actual building applications such as electrical and
plumbing, finishes, bracing, and joist hangers, an 8' kiosk built
with Reward forms will occupy part of the booth space.

Compton said one of their main goals for the booth was
to keep the weight down, because of the shipping and
material handling expense. “We wanted to be very strong in
visual presence, but light in weight,” he said. According to
Allen-Rezac’s calculations, that goal has been reached. “Our
previous booth shipping costs were triple what it will cost to
ship this booth,” she said. She added that the new booth
will mean a 21% decrease in costs for the International
Builders Show in Las Vegas, where it will debut January 19,
compared to previous years' shows, and the savings can be
as much as 30% for smaller shows. ]

OWNER-BUILDER PROGRAM

own situations, the Reward Owner-Builder ADVISOR
Program allows you to set your own pricing for your services
based on the capability of your customer, how involved the
project is, and comparable costs for the same services in your
local area. “This program offers a way for certain Reward
distributors and dealers to put a framework around the service
and support they provide, and makes it easier to charge for that
service and support,” Allen-Rezac said. She went on to explain
that the Reward Owner-Builder ADVISOR Program will most

(cont. from previous page)

benefit the Reward dealer or distributor who sells the forms
for a project, but does not do the installation. “It's not for
everyone,” she said.

Reward recommends charging between 3% and 8% of the
total construction costs of the home, depending on the level
of service you provide. For more information and pricing call
your regional sales manager or a Reward customer service
representative. m



. . Bowing and Holding the Radi
Technical Tips owing AR TOCIng The Tadie

Constructing an iForm Radius Wall

When building an iForm™ project containing radius walls,
it will be necessary for you to make some adjustments to the
iForm straight form. You can do this on site, but it would
also be a good rainy day project done in your workshop and
transported to the job site. New engineering tables and
AutoCAD details have been added to Version G of the
Installation, Structural and Technical Manual in print and online,
that can be used as guidelines.

An iForm radius wall is easily accomplished in three steps:

e Cutting the required slots from iForm straight forms

* Bowing the straight form and keeping it at the
desired radius

« Stacking the radius forms in the wall.

Cutting the iForm

Using a hot knife with a wire attachment adjusted to cut
the required slot width, cut and remove the slots from the
inside panel of the form. The slots should be removed
either 6 or 12 inches on center depending upon the radius
you are building. Also cut one-half of the slot width from
each end of the iForm to provide a continuous symmetrical
radius from form to form.

For tight radii you may also have to cut a kerf or v-cut on
the interior face of the outside panel opposite from the
removed slot. This kerf or v-cut should be 2" to 1 2"
deep, and will provide material relief on the outside panel
when the form is bowed to the radius.

FORM
THICKMNESS

2 5 B = 5 B 2 B :.':: &= =3
\SLFT IN BLOCK

(WIDTH VARRIES WITH WALL RADIUS)

OUTSIDE
RADIUS

INSIDE
RADIUS

To bow and hold the radius, use compatible foam glue to
glue the slots together. Run a bead of foam glue down each
slotted area, bow the form together to the required radius,
then use ratchet tie-down clamps attached to each end of the
form to hold the radius in place as the glue dries. Another
method is to use wire, fiber tape or Masonite fastened to the
outside panel to hold the radius. For a wider radius, you may
be able to simply glue the slots together, and then bow and
stack the forms together with the interlocking teeth.

Stacking the Radius Wall

If the radius is not too tight, a running bond may work as
the forms are stacked in the wall. With a tighter radius, the
interlocking teeth may not fit together to create a running
bond. In this case use a stack bond method.

After the radius wall is stacked, standard alignment and
bracing is required for placing concrete into the radius walls. m

Stay INFORMed

{?Tall Pour
Todd Parge of Advanced Building Supply in Missoula,
Montana, thinks he may have accomplished the tallest
ICF pour ever in a single day. Here’s how Todd tells it:

“We were building a foundation for a 2 Y- story
custom log home using the 13" iForm. The chase was
48' tall and an integral part of the structural design. The
floors and the roof tie into the chase. We stacked thirty-
six rows of blocks to build the 48" wall. It was perfectly
plumb, level and square without any assistance. This
speaks well for product quality, and consistency at the
manufacturing level. We poured 97 yards in 14 hours.
The chase experienced a 2" compression overall (less
than we expected), and we ended up with a 47' 10" wall.”

If you can top Todd’s experience, we'd like to know.
Contact us at www.rewardwalls.com.

‘?Aggregate Size & Concrete Slump
Always be sure you are using the correct aggregate and
slump size for the size of form you are using.
15" iForm—uUse a larger aggregate size (5/8" to %4") and
a lower slump (5")
9" iForm—Use a smaller aggregate size (3/8") and a
higher slump (6 %2")

‘? cDeck Projects
Reward requires a final structural design for both the
flooring and the shoring for all cDeck projects. A
construction and design waiver must be signed by the
builder for each cDeck order. If the cDeck is to be resold,
Reward also has a waiver for your customer to sign.

Build Different, Build Better *"
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11" eFORM™ TO BE DISCONTINUED

Production of Reward’s 11" eForm will cease as of March

31, 2004. Since the introduction of the 11" iForm in the
spring of 2000, demand for the 11" eForm has decreased to
a level where it is no longer practical or
economical for Reward to continue
producing it.

“The 11" eForm has been an
excellent product for us and performs
well on the jobsite. However, from an
architectural and engineering standpoint,
the 11" eForm and the 11" iForm serve
the same part of the larger residential
and light commercial market,” said
President Ed Storm. “When given a
choice, our customers overwhelmingly
have chosen the 11" iForm, and the
time the factories must spend to
produce such a small number of forms
simply is not efficient.”

Doug Jaixen, traffic manager at Reward agrees. “Because
demand is so low, most of the factories don't carry any

inventory of the 11" eForm anymore, and have to treat it as
a special order. For example, if someone orders three
bundles of straights, it takes them four hours to hang the
mold, they would be in production for
a short time, and then it would take
another four hours to hang another
mold. It just doesn't make sense to try
to continue to produce it,” he said.

The 11" eForm was the first
expansion of the Reward product line
that now includes eighteen separate
forms and sizes. Demand remains high
for Reward’s original form, the 9 ¥4"
eForm, and the company plans to
continue production of that form along
with thirteen iForm products
indefinitely.

If you have a project pending with

the 11" eForm, Reward suggests that you either order all the
forms you need prior to March 31, or convert the project to
the dimensionally identical 11" iForm.
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